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RuaTech Redefines IT Excellence Using Comcast Business Technology

A combination of internet and mobile solutions enhances connectivity and efficiency for
RuaTech’s IT services

SILVER CITY, N.M. — SEPT. 27, 2023 — Comcast Business today announced that it is providing RuaTech
with technology solutions — including Comcast Business Mobile lines and Comcast Business Internet —
that help the New Mexico-based business create a more connected, agile and productive work
environment, empowering its teams to deliver exceptional results and bolster client satisfaction.

Founded with a vision to redefine IT landscapes, RuaTech has rapidly emerged as a frontrunner in
providing comprehensive technology solutions to businesses of all sizes. With a track record of
seamlessly integrating cutting-edge systems into diverse business operations, RuaTech has gained a
reputation for excellence in optimizing IT infrastructure for enhanced productivity. The company offers a
variety of IT services to its clients, including diagnosing and troubleshooting technology issues as well as
providing recommendations on new tools or processes needed to optimize their clients’ operations.

RuaTech is a small business that operates out of Silver City, a rural area in New Mexico. With one office
space in the city, the company’s employees are often connecting virtually with their clients, resolving IT
issues without ever being present in a physical space. Recognizing the pivotal role that connectivity plays
in its operations, the company needed to find a technology provider that offered reliable, fast service
despite the less populated location it's based in. Comcast Business was the best choice for the
company’s needs.

“Our customers come to us to resolve technology problems, which means we don’t have any room for
technology issues on our end — thankfully, Comcast Business’ solutions have provided us with the peace
of mind an IT organization needs to do business,” said José Velasco, CEO and owner or RuaTech, who
also oversees day-to-day technical operations. “Moreover, they take the time to have conversations with
us on our needs, which makes our small business feel just as important as any bigger company.”

The technology solutions provided by Comcast Business are perfectly tailored to bolster RuaTech's IT
operations. Comcast Business Mobile lines ensure that RuaTech's team can remain connected and agile,
facilitating efficient communication and real-time collaboration regardless of whether they are in office, or
offsite. Furthermore, Comcast Business Internet services empower RuaTech to handle complex projects,
data-intensive tasks and client interactions quickly and reliably, ultimately enhancing the overall client
experience.

“‘RuaTech's innovative approach to IT services aligns seamlessly with our commitment to delivering
advanced connectivity and communication tools, making them a perfect fit for Comcast technology
solutions,” said Robert Thompson, vice president of business services for Comcast’'s Mountain West
Region. “We are proud to provide technology to help RuaTech reshape the landscape of IT support and
redefine how businesses harness the power of technology.”

About Comcast Business

Comcast Business offers a broad suite of technology solutions to keep businesses of all sizes ready for
what’s next. With a range of offerings including connectivity, secure networking, advanced cybersecurity,
and unified communications solutions, Comcast Business is partnering with business and technology
leaders across industries and integrating Masergy, a leader in software defined networking, to help drive
businesses forward. Backed by a next-generation network, Comcast Business has been recognized for
its growth, innovation, and leadership in global secure networking.


https://business.comcast.com/
https://www.ruatech.online/
https://business.comcast.com/learn/mobile
https://business.comcast.com/learn/internet/business-internet

For more information, call 800-501-6000. Follow on Twitter @ ComcastBusiness and on other social
media networks at http://business.comcast.com/social.

About Comcast Corporation

Comcast Corporation (Nasdag: CMCSA) is a global media and technology company that connects people
to moments that matter. We are principally focused on connectivity, aggregation, and streaming with 57
million customer relationships across the United States and Europe. We deliver broadband, wireless, and
video through our Xfinity, Comcast Business, and Sky brands; create, distribute, and stream leading
entertainment, sports, and news through Universal Filmed Entertainment Group, Universal Studio Group,
Sky Studios, the NBC and Telemundo broadcast networks, multiple cable networks, Peacock,
NBCUniversal News Group, NBC Sports, Sky News, and Sky Sports; and provide memorable
experiences at Universal Parks and Resorts in the United States and Asia. Visit
www.comcastcorporation.com for more information.
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